Liz Foote (moderator) (to Everyone): 1:14 PM: Hello everyone! please write any questions you have throughout the session into this chatbox and we'll address them towards the end during Randy's Q&A
Euan Belson (to Everyone): 1:31 PM: How would you easily measure % of "and" in text?
Kyle Ferguson (to Everyone): 1:31 PM: control F the word "and" afterwords get a total word count
S.C.Michael Strauss (to Everyone): 1:35 PM: search for frequency of <space>and<space>
Evelyn Wight (to Everyone): 1:37 PM: What is the role of audience in ABT structure (if any)?  That is, does your audience change the way you think about ABT?
Dean Pentcheff (to Everyone): 1:40 PM: Citing "...could cause pandemonium" raises the issue of: why should we care? Can that be more focal and earlier. What is the importance/impact of the story you're telling?
Eric Haney (to Everyone): 1:48 PM: Oh crud!  After watching this, I wish I could go back an rewrite my narrative. 
Cara (Ricarda) Laasch (to Everyone): 1:48 PM: I think we can submit new versions of ours. I need to re-work mine as well. 
Cara (Ricarda) Laasch (to Everyone): 1:50 PM: Question: How should we balance the basic narrative and examples. I think the hotels and cruise-ships are examples for how the habitats are being destoryed, right? So would it make sense to keep it in the next version as exampels?
Antonia Florio (to Everyone): 1:50 PM: do you want to have the "and" ratio to be around 2.5% or is it more that the lower the ratio, the better?
Divya Nagri (to Everyone): 1:50 PM: Can we resubmit our ABT statements to better reflect the ideas we learned today?
Robert McLachlan (to Everyone): 1:52 PM: So is the goal that the whole audience should take away the same message? I often find that people latch onto the one point that most aligns with what they already know which is different for everyone
Marianne Gadeberg (to Everyone): 1:53 PM: Re. the question of how the audience matters — I’d think it matters also for what specifics you include? E.g. if talking to livestock researchers you may want to say more than “grazing can be good” and include some of those details on carbon sequestration etc.?
Tanya Wilkins (to Everyone): 1:55 PM: C
Tanya Wilkins (to Everyone): 1:56 PM: Could you provide the link to the Dave Gold article you mention?
Julie Claussen (to Everyone): 1:56 PM: Comment on my ABT - your comment on starting with "What am I arguing?" is difficult when issues are complex and integrated, but helpful to understand where to focus... I can see where this takes some practice.
Dean Pentcheff (to Everyone): 1:57 PM: It seems to me that "what is my argument?" is another way of saying "what is the change I want to make happen?" — that could be an alternate way of activating a determinate call to action.
Evelyn Wight (to Everyone): 1:58 PM: Are all the ornaments on the xmas tree added via the ABT structure?
Evelyn Wight (to Everyone): 1:58 PM: (in other words, is ABT sequential in story telling?)
one but we'll have a response in the online text afterwards.
Evelyn Wight (to Everyone): 2:00 PM: This question relates to Julie's point about complex issues
Liz Foote (moderator) (to Everyone): 2:01 PM: Yes, please keep posting your questions!
Pires, J (to Everyone): 2:01 PM: Will the slides be posted?
Pires, J (to Everyone): 2:01 PM: Specifically the "syllabus" ?
Arleen (to Everyone): 2:02 PM: Thank you! Great job. I hope to join the rest of the sessions. 
Antonia Florio (to Everyone): 2:02 PM: Thanks for this. I'm curious if you ever found a case where writing in a format other than the narrative was more effective? Or have you always found narrative (or ABT) to be the most effective way to get points across?
Paola Perez (to Everyone): 2:03 PM: what was the difference between lower case 'and' vs capitalized 'AND'?
Tanya Wilkins (to Everyone): 2:03 PM: Just confirming Monday/Wed/Friday for the next three weeks? I think an initial email said 1 session per week for 10 weeks?
Liz Foote (moderator) (to Everyone): 2:04 PM: Yes, we're meeting Mon/Wed/Fri through the 11th
Euan Belson (to Everyone): 2:04 PM: What is the power of inserting 'questions' specifically into your narrative?
Evelyn Wight (to Everyone): 2:04 PM: Can any of the moderators answer questions or is this chat just to compile questions?
Lianne Allen-Jacobson (to Everyone): 2:05 PM: Scientific publications often prioritize general results. E.g., warm seawater affects coral growth, not just growth of this species in this habitat...Does this conflict with the goal of having a singular narrative?
S.C.Michael Strauss (to Everyone): 2:06 PM: We'll do brief "housekeeping" answers here but all moderators and Randy will examine and respond to questions when it's posted later.
Cara (Ricarda) Laasch (to Everyone): 2:07 PM: If the ratio between A+B to T in the ABT should be more heavily on the T, would reducing the A a singular statement cutting it too short? Example: Lithium-ion batteries are the most commonly used type of lightweight battery in everyday life, but they degerate quickly and are costly, therefore .... 
Liz Foote (moderator) (to Everyone): 2:07 PM: Yes, we can answer questions, but these will be compiled and shared on the NARRATIVE KNOWLEDGE section of the website, Randy will address a bunch. And you can email us too!
Cara (Ricarda) Laasch (to Everyone): 2:08 PM: Thank you all for your time! This was a great session. I am looking forward to reading the answers to all these questions. Thank you again! See you on Wednesday. 
Matthew David (to Everyone): 2:08 PM: For an overview of the course and run down of the syllabus, you can view Randy's blog post here:  http://scienceneedsstory.com/2020/04/14/179-its-time-for-the-abt-framework-course/
Liz Foote (moderator) (to Everyone): 2:09 PM: Randy will be posting links in the Narrative Knowledge section, like the world bank article, so stay tuned!
Evelyn Wight (to Everyone): 2:11 PM: The concept of ABT seems straightforward but I'm interested in how it's applied to specific comms tools/tactics. Also what is the connection with persuasion/influence comms?  For me, narrative is interesting but not useful unless it's applied to a specific comms goal.
Evelyn Wight (to Everyone): 2:12 PM: The way I think is "Why am I telling any given story?" "Who is my audience and what do I want them to do (what is my call to action)?"  I'm intersting in how ABT can help me get better at that.
albertha joseph - alexander (to Everyone): 2:17 PM: Hi Evelyn, I am thinking that your audience and call to action are good railings for the bridge on which ABT will be con
albertha joseph - alexander (to Everyone): 1:01 PM: Good Afternoon everyone.
right...sorry
Paola Perez (to Everyone): 1:11 PM: I had VPN on.. thank you to everyone who tried to help
Elizabeth L Mclean (to Everyone): 1:11 PM: The Say - I Say.... it's a great book! I lend it to colleagues struggling with their writting
Robert McLachlan (to Everyone): 1:14 PM: If you listen to a speech in Maori without knowing much of the language, you will here "engari" (but) and "no reira" (therefore) as two of the most common words.
Matthew David (to Everyone): 1:15 PM: Here's the direct link to our Narrative Training section, we're you'll be able to find class notes from Randy and our team:  http://storycirclestraining.com/circularity/
Matthew David (to Everyone): 1:15 PM: *where you'll be
Liz Foote (moderator) (to Everyone): 1:16 PM: Hi everyone, reminder to post your questions for later in here, AND if you have any issues with using WebEx please let us know!
James Spencer (to Everyone): 1:18 PM: My cousin, a journalist married to a diplomat, finds diplomats the most boring speakers : )
Matthew David (to Everyone): 1:18 PM: We know that some employers are now forbidding the use of Zoom due to security issues, so we just want to make sure no one has that same problem with Webex.
Dean Pentcheff (to Everyone): 1:19 PM: Then there's the City of L.A. which just adopted Zoom as its virtual government platform...
Evelyn Wight (to Everyone): 1:21 PM: Using passwords on Zoom meetings is a good security layer.
Evelyn Wight (to Everyone): 1:23 PM: I've been reading about how science shows that just looking at photos of nature (as well as being in nature) can boost mood. I would be interested in seeing an overlay of that research on the narrative brain scans.  Those scans didn't measure mood as far as I can tell - but emotion is key to good storytelling. Does anyone konw of any good research/articles that crosses these two themes?
James Spencer (to Everyone): 1:26 PM: Is We or DNA the main character?
tim watkins (to Everyone): 1:29 PM: I think the main message is the need to be cost-effective in biodiversity inventories
Euan Belson (to Everyone): 1:31 PM: The challenge is justifying importance of what Im about to say (to get attention) in such a short space
Evelyn Wight (to Everyone): 1:31 PM: I'm interested in how Call To Action relates to ABT. So for the eDNA ABT, what do you want peopel to do ? Support the research? provide funding?  I think the structure of ABT would benefit from thinking about these types of qustions.
Robert McLachlan (to Everyone): 1:33 PM: What is "call to action", is that a narrative technique?
James Spencer (to Everyone): 1:34 PM: Call to action is term of art for conclusion of a persuasive speech.
Dean Pentcheff (to Everyone): 1:34 PM: Yes — less is more. And that's the advice I hand out when I'm critiquing. How hard it is to cut detail from one's own work :)
S.C.Michael Strauss (to Everyone): 1:34 PM: Evelyn, put another ways, "tell me why I should care!"
Evelyn Wight (to Everyone): 1:34 PM: Call to Action is used in marketing/strategic comms to drive action.
Evelyn Wight (to Everyone): 1:35 PM: yes, excatly!
Dean Pentcheff (to Everyone): 1:37 PM: I almost feel as though "don't do so consistently" comes from you trying to be polite about not saying "but current communications suck"
Dean Pentcheff (to Everyone): 1:38 PM: Specifics are the powerful communication tool, and what are we (scientists) trained to do? Make the generalized case for more importance.
Evelyn Wight (to Everyone): 1:40 PM: another way of thinking about 'Why Should I Care" is to look at all your messages from the audience perspective of WIIFM = What's In It For Me
Euan Belson (to Everyone): 1:42 PM: I see 'communty science' is the character... what we should be interested in
Liz Foote (moderator) (to Everyone): 1:44 PM: totally, Evelyn!
Elizabeth Stulberg (to Everyone): 1:46 PM: Randy, maybe giving yourself that "break" from thinking about narrative led you to make this if/then breakthrough. (Hashtag everyone needs a vacation.)
Molly Lockart (to Everyone): 1:48 PM: To what extent do students in college classrooms count as the "inner circle" in communication? Should professors try to construct ABT narratives out of textbook material? If so, have you seen this work well? 
Euan Belson (to Everyone): 1:49 PM: ... find the words "and if..." right up front, really powerful.. why?
Dean Pentcheff (to Everyone): 1:50 PM: Perhaps because "and if" combines the switch of "but" with the motion of a story, all in one tiny package.
tim watkins (to Everyone): 1:51 PM: You said there were two things to opimize when creating an ABT. The first is concision vs. content. What's the second?
S.C.Michael Strauss (to Everyone): 1:51 PM: 1. Concision
S.C.Michael Strauss (to Everyone): 1:52 PM: 2. content
James Spencer (to Everyone): 1:52 PM: How helpful is pointing out passive constructions /nominalizations in helping people to re-work their ABTs?
Julie Claussen (to Everyone): 1:52 PM: On your statement on the importance of specfics.  Scientists are all about specifics and warned not to be  too specific... Assume there is an art to finding the right specifics.
Lianne Allen-Jacobson (to Everyone): 1:53 PM: Does ABT "fit" within the hourglass motif? Or, do you think the hourglass motif is useful?
Liz Foote (moderator) (to Everyone): 1:56 PM: very pertinent answer re it being Earth Day, and all the messaging we're seeing...think about Randy's answer to this question as you see everything coming at you
Palma, Zachary D (to Everyone): 1:57 PM: This builds on the emotion topic.... The majority of these narratives are based in science. Awesome. Does this narrative base change when our delivery style changes? I am an interpreter for the NPS. Interpretation takes science, history, social realities, etc. and connects EMOTIONALLY (or tries to) visitors and audiences to an idea. Basically basing off of the connection of emotion being much more likely to have a visitor leaving a place and actually holding on to that connection... as opposed to learning a cool fact and then forgeting about it later that day. Especially if our goal is behavior change. Also a big Peace Corps thing. 
Euan Belson (to Everyone): 1:57 PM: Contra to the emotive image being used later in the narrative ... the reveal (maybe) ... many use the emotive image right up front just to grab attention... how des that work?
Molly Lockart (to Everyone): 2:00 PM: Thanks-it is difficult! I am starting to think about ways to turn hard topics into narratives. This course is helping that process!
Kollmar, Vanessa@Wildlife (to Everyone): 2:01 PM: i agree that in college they discouraged the abt narrative and pushed the aaa. 
albertha joseph - alexander (to Everyone): 2:02 PM: When you say you are not trying to teach scientists to tell stories but teaching narrative structure how are these things different.
Dean Pentcheff (to Everyone): 2:02 PM: To the question of how much to consider college undergrads in a class as in the "inner" group — perhaps that's one way to think about a class: it's the process of turning outer-group people into inner group. So maybe a course is a little like one grand-scale ABT process.
Robert McLachlan (to Everyone): 2:03 PM: To Molly's question about college classes: sounds like the students are not inner circle, by definition they don't know the material yet. ABT could help with engagement. But there is still a lot of material to get through. So I'm imagining a brief AND/BUT at the beginning of the lecture to engage the students and most of the lecture consisting of the THEREFORE
Evelyn Wight (to Everyone): 2:03 PM: Albertha I wondered that too. I was surprised to hear Randy say he isn't trying to teach scientists to tell better stories. Isn't that the point?
James Spencer (to Everyone): 2:03 PM: I'm curious about toggling between AAA and ABT - is it worth pushing students/clients to think about developing ABT habits, even when they are talking to their inner circle.
Robert McLachlan (to Everyone): 2:06 PM: To Zachary: museum and park labels, interpretive panels etc could be a great playground for ABT. They definitely need work in my experience.
Euan Belson (to Everyone): 2:06 PM: ... you said science really has little narrative BUT its the application of science which is so engaging as we're all looking for a better world> Isn't this 'application' another way of proving "why should we care?"
Evelyn Wight (to Everyone): 2:06 PM: As I understand it, our brains are 'wired' for story, so sharing information in story format is a tool we can use to get info from us to our audiences.  Otherwise, why bother? What other use is there for learning the narrative framework/ABT etc.?
Dean Pentcheff (to Everyone): 2:07 PM: For AAA to be engaging, you've already got to be at the point where you neeeeed to know more about the topic. Perhaps an ABT narrative is the road there. If I'm new to a subject, I'll need a lot more ratio of BT to A to get me there. If I'm the lead postdoc on the project, all I need is one keyword to get me totally hooked, because I live there already.
albertha joseph - alexander (to Everyone): 2:07 PM: The increase activity in the brain is brought about specifically because of the 'but'? Also this increase in activity improves what specifically (e.g retention, recall)?
Evelyn Wight (to Everyone): 2:09 PM: Are there resources anyone can share that overlay the principles of narrative/story telling with fund raising and policy making (books, articles, etc.)?
Robert McLachlan (to Everyone): 2:09 PM: Perhaps the "ordinary world" section fits with the idea of establishing a sympathetic, common framing of the subject so that the reader is in a positive, receptive frame of mind. It's then possible for their critical faculties to be engaged in a constructive rather than hostile way.
Evelyn Wight (to Everyone): 2:12 PM: (I know about George Lakoff, and welcome any/all  recommendations.)
Robert McLachlan (to Everyone): 2:12 PM: One criticism you could make of the "scientist as storyteller" thing is that there is a risk of interpreting it too narrowly, as in the common type of popular science article where the focus is on the scientist as hero struggling with their reserach question. As we have seen today ABT doesn't have to be structured like that at all.
Robert McLachlan (to Everyone): 2:14 PM: I recall a study in which providing more information about a controversial topic (e.g. climate change) actually polarized the audience more. And the more educated readers were more polarized than the less educated readers. It would be interesting to try a similar study where the material is presented in different narrative forms.
Euan Belson (to Everyone): 2:15 PM: "Ordinary world" Good point Robert. Most folks don't apply critical thinking by nature, maybe it upsets their world.. if though we gently ask "we used to think this, but we were wrong..." I find that very powerful. Science at work! 
Evelyn Wight (to Everyone): 2:15 PM: I am pondering the relationship of ABT to inverted pryamid structure used in journalism.
Robert McLachlan (to Everyone): 2:15 PM: what is "inverted pyramid"
Liz Foote (moderator) (to Everyone): 2:16 PM: we'll give the chatbox another 1 min, but next session we'll discuss having some other way for these discussions to happen...for instance do you all use facebook? Twitter....
Evelyn Wight (to Everyone): 2:16 PM: It's the way journalis stories are sturcture (upside down triangle):  Lead/most impt facts first, then back up, details backup, sometimes ending with a kicker.
Liz Foote (moderator) (to Everyone): 2:16 PM: I'll post a couple tweets later with #ABTCourse
Evelyn Wight (to Everyone): 2:17 PM: I'm not big on using twitter for a discussion like this. Maybe a private FB group?
ceived.
