May 6, 2020
    10:58 AM
    from Kate Mceowen to everyone:
hi Randy you wanted to check to see if WebEx was working for me.


May 6, 2020
    10:58 AM
    from Julie Claussen to everyone:
Obfuscation is a real problem in modern communcations about science


May 6, 2020
    10:58 AM
    from Tanya Wilkins to everyone:
'Obfuscation' is such a great word


May 6, 2020
    10:59 AM
    from James Spencer to everyone:
From Monday: a good "AND" depends on clearly defining the ordinary world.


May 6, 2020
    10:59 AM
    from Liz Foote to everyone:
Hello everyone! Here's the link for the "how to stay connected" survey if you haven't done it already: https://forms.gle/12kgrqN1tSv8iVUM7


May 6, 2020
    11:03 AM
    from Matthew David to everyone:
Once again, here's the link if you want to take the class again:  http://storycirclestraining.com/the-abt-framework-course-returning-participants/


May 6, 2020
    11:05 AM
    from Eric Haney to everyone:
It seems like the Democratic Party could use a "Christmas Tree".  Perhaps something like "United we Stand?"


May 6, 2020
    11:06 AM
    from Julie Claussen to everyone:
Congrats on this recognition!


May 6, 2020
    11:15 AM
    from Christina.Dorado to everyone:
18 seconds


May 6, 2020
    11:15 AM
    from Robert McLachlan to everyone:
15 seconds?


May 6, 2020
    11:15 AM
    from Tanya Wilkins to everyone:
10s


May 6, 2020
    11:15 AM
    from Kyle Ferguson to everyone:
2 minutes


May 6, 2020
    11:15 AM
    from Julie Claussen to everyone:
30 sec


May 6, 2020
    11:15 AM
    from CSloop to everyone:
3 minutes


May 6, 2020
    11:15 AM
    from Eric Haney to everyone:
30 seconds


May 6, 2020
    11:15 AM
    from Evelyn Wight to everyone:
5 seconds


May 6, 2020
    11:15 AM
    from Cara Laasch to everyone:
15 seconds


May 6, 2020
    11:15 AM
    from Elizabeth L Mclean to everyone:
barely seconds


May 6, 2020
    11:15 AM
    from tim to everyone:
Depends on genders of dr and patient


May 6, 2020
    11:16 AM
    from Evelyn Wight to everyone:
Not limited just to doctors


May 6, 2020
    11:16 AM
    from Evelyn Wight to everyone:
Poor listening skills are rampant


May 6, 2020
    11:16 AM
    from Evelyn Wight to everyone:
agree Tim


May 6, 2020
    11:17 AM
    from Evelyn Wight to everyone:
Finding SOMETHING to agree on is the first step in conflict resolutions/negotiation also (even if it's just 'the sky is blue')


May 6, 2020
    11:18 AM
    from Eric Haney to everyone:
But it's not blue.... it's cloudy!


May 6, 2020
    11:18 AM
    from Evelyn Wight to everyone:
hahaha


May 6, 2020
    11:18 AM
    from Elizabeth L Mclean to everyone:
Question: Why is it that we have lost our ability to truly listen? What has changed?


May 6, 2020
    11:18 AM
    from Tanya Wilkins to everyone:
Great question Elizabeth ... I was just wondering that 


May 6, 2020
    11:18 AM
    from Evelyn Wight to everyone:
Did we every have good listening skills? 


May 6, 2020
    11:18 AM
    from Evelyn Wight to everyone:
*ever?


May 6, 2020
    11:19 AM
    from Evelyn Wight to everyone:
Not to be too cynical, but I'm not sure humans are particularly good at listening at all without effort 


May 6, 2020
    11:19 AM
    from Elizabeth L Mclean to everyone:
Perhaps: when we sat under a tree, without miriad of electronics?


May 6, 2020
    11:20 AM
    from Matthew David to everyone:
If you want to sign up for Randy's free Trump vs. Cuomo webinar, head here:  https://www.eventbrite.com/e/dr-randy-olson-trump-vs-cuomo-a-quantitative-narrative-assessment-tickets-104088457378


May 6, 2020
    11:20 AM
    from James Spencer to everyone:
Request> could we get a list of the software toolkit that is best to start doing our own quant. narrative analyses 


May 6, 2020
    11:21 AM
    from Dean Pentcheff to everyone:
Interestingly, our Museum has launched a series of listening sessions (now on hold, of course) with local community groups to find out their concerns and aspirations. Not to find out what they want from the Museum, but just concerns in general. It turns out to be surprisingly hard and delicate to set up deep listening like that. 


May 6, 2020
    11:21 AM
    from Evelyn Wight to everyone:
I do think # of messages and speed of life play a role in poor listening - depending on the research we get between 3000 and 30K messages a day


May 6, 2020
    11:23 AM
    from Lianne Allen-Jacobson to everyone:
Looking at this figure, I wonder if it is linear or a step function. If it is a step function, with increases around 1972, (maybe) 1989, and 2006. Were there events around those times that led to a erosion of communication?


May 6, 2020
    11:23 AM
    from Evelyn Wight to everyone:
Dean that sounds amazing - and challenging. LIke public meetings (which are mostly a wast of time IMO) that could devolve in to anything and everything people are upset about in their lives. Strong and sensitive facilitation and ground rules will be very impt!


May 6, 2020
    11:24 AM
    from Dean Pentcheff to everyone:
Yes, we did a whole workshop & trainings on how to do those listening sessions. It is pretty interesting.


May 6, 2020
    11:24 AM
    from Albertha Joseph-Alexander to everyone:
How does the New Jersey Govenor compare?


May 6, 2020
    11:27 AM
    from James Spencer to everyone:
Could be a thing of the past / wordy


May 6, 2020
    11:27 AM
    from Dean Pentcheff to everyone:
Evelyn — will do.


May 6, 2020
    11:27 AM
    from Tanya Wilkins to everyone:
Why is it important to protect the salmonid?


May 6, 2020
    11:27 AM
    from Cara Laasch to everyone:
I feel there are a lot of words in here that are jargon


May 6, 2020
    11:27 AM
    from Elizabeth Stulberg to everyone:
It seems like water is the most important piece of this ABT - maybe talk about "water" and not just "resources" in the beginning.


May 6, 2020
    11:27 AM
    from Marissa Metz to everyone:
I feel like the "and" portion could include some of the but right now


May 6, 2020
    11:28 AM
    from Marissa Metz to everyone:
However, i do like the way it feels optimistic with the current "but"


May 6, 2020
    11:28 AM
    from Albertha Joseph-Alexander to everyone:
Nikki- How does this affect humans?


May 6, 2020
    11:28 AM
    from Molly Lockart to everyone:
Hi Nikki, I might define salmonid for us non-experts. I assume it's related to salmon, but you could state that outright.


May 6, 2020
    11:28 AM
    from Dean Pentcheff to everyone:
Could the AND of this be a candidate for IF/THEN (which we've struggled to place in ABTs)


May 6, 2020
    11:28 AM
    from Christina.Dorado to everyone:
It sounds like the problem is water but that is not as clear as it could be


May 6, 2020
    11:28 AM
    from Laurel Low to everyone:
maybe focus AND on lack of water for salmonid habitat


May 6, 2020
    11:29 AM
    from Albertha Joseph-Alexander to everyone:
Jargon to early unless it is your inner circle.


May 6, 2020
    11:29 AM
    from Julie Claussen to everyone:
I see Habitat as the central character


May 6, 2020
    11:29 AM
    from Elizabeth Stulberg to everyone:
You could probably get rid of "develop habitat suitability criteria" and just say, "we could determine the amount of water..."


May 6, 2020
    11:30 AM
    from Elizabeth Stulberg to everyone:
So...does water = habitat?


May 6, 2020
    11:30 AM
    from Mike Strauss to everyone:
Nikki, your But statement is not a problem but rather a solution...or part of the And. What do you NEED to know?


May 6, 2020
    11:30 AM
    from Julie Claussen to everyone:
Always easier to approach this with - what is the story I am tring to tell


May 6, 2020
    11:31 AM
    from Evelyn Wight to everyone:
Nikki can you connect to why salmonids matter? Are they connected to something like wetlands or birds (something easier to grasp)?


May 6, 2020
    11:31 AM
    from Dean Pentcheff to everyone:
Would it be stronger to end with a "call to action"? What should I (the reader) do to make this critical outcome happen?


May 6, 2020
    11:32 AM
    from Albertha Joseph-Alexander to everyone:
Nikki -Who would you like to tell this to? 


May 6, 2020
    11:33 AM
    from Albertha Joseph-Alexander to everyone:
Nikki-If you know this it may guide the words yo choose to include 


May 6, 2020
    11:36 AM
    from Albertha Joseph-Alexander to everyone:
How does suicide play a role in the ABT?


May 6, 2020
    11:37 AM
    from Cara Laasch to everyone:
could you give maybe 1-2 examples what kind of orders you are talking about?


May 6, 2020
    11:37 AM
    from Dean Pentcheff to everyone:
So... maybe haul the "subjectivity" problem into the AND, making the BUT the lack of biomarkers.


May 6, 2020
    11:37 AM
    from Marissa Metz to everyone:
Make it super clear that earlier and better diagnosis can help start treatment earlier and prevent suicide


May 6, 2020
    11:37 AM
    from Evelyn Wight to everyone:
Preventing suicide is the key


May 6, 2020
    11:37 AM
    from Albertha Joseph-Alexander to everyone:
Is your biomarkers specific  metal health induced suicide?


May 6, 2020
    11:38 AM
    from Dean Pentcheff to everyone:
"Suicide" is much stronger and gripping than "mental health disorders" — consider leading with the stronger word.


May 6, 2020
    11:38 AM
    from Dean Pentcheff to everyone:
(stronger and more gripping)


May 6, 2020
    11:38 AM
    from Evelyn Wight to everyone:
I have never heard that before: "Always use jargon but in a narrative way." 


May 6, 2020
    11:39 AM
    from Evelyn Wight to everyone:
I have indeed taught peopel to avoid jargon at all costs! 


May 6, 2020
    11:39 AM
    from Albertha Joseph-Alexander to everyone:
is your biomarkers specific to mental health induced  suicide?


May 6, 2020
    11:39 AM
    from Evelyn Wight to everyone:
Something to rethink. 


May 6, 2020
    11:39 AM
    from Evelyn Wight to everyone:
I'd like to hear more about this 


May 6, 2020
    11:40 AM
    from Lianne Allen-Jacobson to everyone:
Aline- what if you focus it around quality and equality in care?


May 6, 2020
    11:40 AM
    from Albertha Joseph-Alexander to everyone:
What was the third suggestion for the ABT bioMarker from Randy?


May 6, 2020
    11:40 AM
    from Julie Claussen to everyone:
About Jargon comment - balance between dumbing down text vs challengeing audience to learn?


May 6, 2020
    11:40 AM
    from Cara Laasch to everyone:
There are interesting studies on the use of jargon and readabilty


May 6, 2020
    11:41 AM
    from Cara Laasch to everyone:
and willings to continue reading


May 6, 2020
    11:41 AM
    from Julie Claussen to everyone:
I like the words - credibility of new ideas!


May 6, 2020
    11:41 AM
    from Evelyn Wight to everyone:
Cara can you share any links (or suggest where I can look for that)?


May 6, 2020
    11:41 AM
    from Albertha Joseph-Alexander to everyone:
Molly productive entangleent can be replaced with public engagement??


May 6, 2020
    11:41 AM
    from Albertha Joseph-Alexander to everyone:
Does this relate to scientific literacy?


May 6, 2020
    11:41 AM
    from Cara Laasch to everyone:
I can search for it, if you like to send me your email so I can forward it later


May 6, 2020
    11:42 AM
    from Julie Claussen to everyone:
TRUE THAT!


May 6, 2020
    11:42 AM
    from Robert McLachlan to everyone:
I got into this area when I first heard the term "post truth". When I was a student our university motto was "the truth shall set you free"


May 6, 2020
    11:43 AM
    from Evelyn Wight to everyone:
Challenge of journalists being trained to always tell "two" sides to a story. But there is no critical thinking assigned to which two sides


May 6, 2020
    11:44 AM
    from Robert McLachlan to everyone:
what is a trophic cascade


May 6, 2020
    11:44 AM
    from Dean Pentcheff to everyone:
We know what's coming: what's a trophic cascade?


May 6, 2020
    11:44 AM
    from Julie Claussen to everyone:
Hannah - Who is your audience? 


May 6, 2020
    11:44 AM
    from Christina.Dorado to everyone:
The "THEREFORE" looks like it should be the  "BUT"


May 6, 2020
    11:44 AM
    from Liz Foote to everyone:
you guys are nailing it a step ahead of Randy!


May 6, 2020
    11:44 AM
    from Evelyn Wight to everyone:
Is the goal to fix the patchy distribution of greens?


May 6, 2020
    11:46 AM
    from Evelyn Wight to everyone:
or increase herbiovre populations? or both?


May 6, 2020
    11:46 AM
    from Evelyn Wight to everyone:
and why?


May 6, 2020
    11:46 AM
    from Albertha Joseph-Alexander to everyone:
Who is the main character? The cascade or the herbivore?


May 6, 2020
    11:46 AM
    from Lianne Allen-Jacobson to everyone:
Hannah: maybe something like "domino effects in food chains" could convey trophic cascades?


May 6, 2020
    11:46 AM
    from Albertha Joseph-Alexander to everyone:
Is the trophic cascade good or bad?


May 6, 2020
    11:46 AM
    from Tanya Wilkins to everyone:
Finding the common ground with your audience, so important


May 6, 2020
    11:47 AM
    from Albertha Joseph-Alexander to everyone:
I am asking because I am seeing the word NEED


May 6, 2020
    11:47 AM
    from mcollier to everyone:
Yes, I always refer to cascading effects as falling dominoes when writing with the public in mind


May 6, 2020
    11:48 AM
    from Elizabeth L Mclean to everyone:
Hannah: adding a known effective practice to reduce the patchy distribution would be useful.


May 6, 2020
    11:49 AM
    from Elizabeth L Mclean to everyone:
Yes: having flex hours helped me in the decision to join the course.


May 6, 2020
    11:49 AM
    from Christina.Dorado to everyone:
What is the problem?


May 6, 2020
    11:49 AM
    from Evelyn Wight to everyone:
One could argure the problem is overburdened teacher schedules


May 6, 2020
    11:50 AM
    from Elizabeth Stulberg to everyone:
It's written so that the problem is that you were told to home teach, but it sounds like that's actually a good thing?


May 6, 2020
    11:50 AM
    from James Spencer to everyone:
Not completely clear what the link between master's theis and decision to take classes....


May 6, 2020
    11:50 AM
    from Christina.Dorado to everyone:
Your story is a great way to connect to your audience!


May 6, 2020
    11:50 AM
    from Dean Pentcheff to everyone:
The current BUT is not so much a problem as an opportunity. If BUT should be a problem... perhaps it's your lack of time in your normal world.


May 6, 2020
    11:50 AM
    from Elizabeth Stulberg to everyone:
You need the courses to finish your degree?


May 6, 2020
    11:50 AM
    from Albertha Joseph-Alexander to everyone:
Put the problem earlier? Just checking if the courses is related to the masters


May 6, 2020
    11:50 AM
    from Tanya Wilkins to everyone:
Silver lining is something everyone wants to hear in this difficult time


May 6, 2020
    11:50 AM
    from James Spencer to everyone:
Is the problem, how best to maximize this opportunity?


May 6, 2020
    11:51 AM
    from Cara Laasch to everyone:
Yeah, I am glad to hear that there is silver lining for you. 


May 6, 2020
    11:51 AM
    from J Chris Pires to everyone:
Having had two major surgeries in last 4 years I can relate in agreement to that hook about trying to also manage career and school


May 6, 2020
    11:51 AM
    from Christina.Dorado to everyone:
The Hero's Journey


May 6, 2020
    11:51 AM
    from Julie Claussen to everyone:
Might change problem to challenges in online teaching and learning?


May 6, 2020
    11:52 AM
    from Dean Pentcheff to everyone:
Could this be a graduate-level structure: AND BUT THEREFORE BUT THEREFORE (with the opportunity leading to registration, followed with teaching online sucking down time again, and the ultimate solution)


May 6, 2020
    11:52 AM
    from Evelyn Wight to everyone:
I want to complete my master's degree and I thought online teaching would provide the time to do so while I recover from a serious illness, but instead I'm spending 55+ hours a week doing online teacing, therefore, I need ______ or I have ______ or ________ 


May 6, 2020
    11:52 AM
    from Albertha Joseph-Alexander to everyone:
Basic suggestion -I had a number of things juggling including copleting a masters programme but I added on two online courses thinking that the lockdown would be longer therefore I need to rationalise my time


May 6, 2020
    11:52 AM
    from J Chris Pires to everyone:
Is the solution a "gamble" or "found novel way to do all the things" ?


May 6, 2020
    11:53 AM
    from Julie Claussen to everyone:
Lucky!


May 6, 2020
    11:54 AM
    from Rick Nelson to everyone:
Great feedback from everyone in the chat.  What you’re thinking and suggesting with your comments clearly demonstrates the importance of not developing ABTs alone. 


May 6, 2020
    11:54 AM
    from Liz Foote to everyone:
totally, Rick! this is great to see


May 6, 2020
    11:55 AM
    from Julie Claussen to everyone:
I feel Therefore could use bigger punch (play with - is a loose term)


May 6, 2020
    11:55 AM
    from Evelyn Wight to everyone:
For business student, can you couch good comms in the context of ROI?


May 6, 2020
    11:56 AM
    from Lianne Allen-Jacobson to everyone:
James- what about: I have a sense of story and if I could pass this on to students then they would benefit, but my approach hasn't been successful, therefore I will use ABT


May 6, 2020
    11:56 AM
    from Dean Pentcheff to everyone:
ABT as a lever mechanism to get narrative started. Ultimately, you as a reader & writer still either feel it's right or it's weak. But if you can start with a form, you've got at least a start.


May 6, 2020
    11:57 AM
    from Evelyn Wight to everyone:
Great leaders are great communicators


May 6, 2020
    11:57 AM
    from Julie Claussen to everyone:
Rick and Liz - I find it really hard to type comments and listen to Randy - wonder next time if you could give 30 seconds at begining or end of ABTs for group comments, and then have Randy dig in? 


May 6, 2020
    11:57 AM
    from Albertha Joseph-Alexander to everyone:
If I use story to prepare my business students then James - ...they will communicate better therefore I need to design a framework to achieve this


May 6, 2020
    11:57 AM
    from Molly Lockart to everyone:
James, perhaps: “…Therefore, I need to find new ways to challenge students to adopt narrative structure when expressing themselves.”


May 6, 2020
    11:57 AM
    from Evelyn Wight to everyone:
if they want to succeeed in busienss you should get better at comms


May 6, 2020
    11:57 AM
    from Marissa Metz to everyone:
Julie-I agree


May 6, 2020
    11:57 AM
    from zpalma to everyone:
Is there a link to be able to share with coworkers? (not the same link for returning participants)


May 6, 2020
    11:57 AM
    from Allyson Gantt to everyone:
Randy, would you consider letting the last ABT participants revise their submissions. I think we've gotten the hang of picking apart first drafts, but it would be helpful to see how to more a 2nd draft to a more final product. I have a good feel for what doesn't work, but could really use some examples of ideal ABT sentences. 


May 6, 2020
    11:58 AM
    from Lianne Allen-Jacobson to everyone:
Aline: i was thinking of female friends that had their symptoms dismissed by doctors. And, studies i've heard about that show drs give better treatment to patients that "look" like them...maybe i'm thinking about somethign aroudn these lines: Experience biases everyone including doctors and this bias can compromise care, but current tools are subjective, therefore I am developing a objective tool (biosensors)


May 6, 2020
    11:58 AM
    from Julie Claussen to everyone:
I find this "fight" to state things simple so fascinating.  Medical doctors and scientist need their egos' + confidence to succeed - but when communicating (or talking) with outer circle, do ego’s get in the way?


May 6, 2020
    11:58 AM
    from Robert McLachlan to everyone:
randy said something about emergence of "post truth" and science, I missed it


May 6, 2020
    11:59 AM
    from Evelyn Wight to everyone:
It was Rudy Guilani quote "The Truth is no longer the truth"


May 6, 2020
    11:59 AM
    from Matthew David to everyone:
Zpalma - In about 1 hour, storycirclestraining.com will be the place where non-returning students can go to sign up.


May 6, 2020
    11:59 AM
    from Dean Pentcheff to everyone:
Being blunt: thinking is hard. I'm lazy. It's really challenging to plant myself down to think through and write something good.


May 6, 2020
    11:59 AM
    from Albertha Joseph-Alexander to everyone:
If I use story to prepare my business students then James - ABT suggestion  - If I use story to prepare my business students then they will communicate better therefore I need to design a framework to achieve this


May 6, 2020
    12:00 PM
    from Evelyn Wight to everyone:
OMG me too Dean!  Randy said someting earlier about the sicentists he was consulting with not 'having time to do something simple'


May 6, 2020
    12:00 PM
    from Evelyn Wight to everyone:
And thinking together is more efficient than thinking alone 


May 6, 2020
    12:01 PM
    from Liz Foote to everyone:
check out that AAAS video for Jayde's great quote


May 6, 2020
    12:01 PM
    from Lianne Allen-Jacobson to everyone:
Question for Randy: do you have examples of an effective use of the logline maker (or other paragraphy template) in a peer-reviewed scientific paper?


May 6, 2020
    12:01 PM
    from Liz Foote to everyone:
last week in Cuomo's briefing he explained R-naught really well becuase of his narrative skills


May 6, 2020
    12:01 PM
    from Matthew David to everyone:
Here's the AAAS Video that Liz is referring to:  https://youtu.be/ungl-jozHLA


May 6, 2020
    12:02 PM
    from Liz Foote to everyone:
yeah! I said it before Randy LOL


May 6, 2020
    12:03 PM
    from Hannah Webber to everyone:
Thanks everyone


May 6, 2020
    12:03 PM
    from Evelyn Wight to everyone:
Can't stay for chat today - see you all on Friday!


May 6, 2020
    12:08 PM
    from Allyson Gantt to everyone:
Do you recommend using ABT in press releases? Any good examples out there?


May 6, 2020
    12:14 PM
    from Matthew David to everyone:
One minute warning til chat closes.

