May 8, 2020
    10:58 AM
    from Eric Haney to everyone:
You can use jargon, but only do it in a narrative way.


May 8, 2020
    10:59 AM
    from Dean Pentcheff to everyone:
Lessons learned (or at least heard): An ABT can usefully include pieces and parts that the audience doesn't fully understand (a jargon word, for example), but those should not be in the AND part, since a key function of the AND is to be comfortably agreeable to pull in peoples' interest.


May 8, 2020
    11:00 AM
    from Liz Foote to everyone:
hi gang, here's the link for sharing your preferences (and email) if you'd like to stay conencted after the course wraps up: https://forms.gle/nvdKaWGR8uP9R6JP8


May 8, 2020
    11:01 AM
    from Liz Foote to everyone:
Also, here's the link to Randy's webinar with the American Medical Writers Association for his cuomo vs trump webinar: https://www.eventbrite.com/e/dr-randy-olson-trump-vs-cuomo-a-quantitative-narrative-assessment-tickets-104088457378


May 8, 2020
    11:01 AM
    from Robert McLachlan to everyone:
thanks for the extra discussion on the website, very interesting


May 8, 2020
    11:02 AM
    from Albertha Joseph-Alexander to everyone:
I registered Robert


May 8, 2020
    11:02 AM
    from Cara Laasch to everyone:
the slide show is not working for me


May 8, 2020
    11:02 AM
    from Cara Laasch to everyone:
all good now


May 8, 2020
    11:09 AM
    from MacMini2 to everyone:
a young Charles Darwin


May 8, 2020
    11:13 AM
    from Evelyn Wight to everyone:
If our brains are naturally narrative, why is this hard!  (ha)


May 8, 2020
    11:14 AM
    from Mike Strauss to everyone:
Evelyn, short answer...because you were "educated out of it."


May 8, 2020
    11:14 AM
    from Liz Foote to everyone:
re: Darwin- that's what he looked like when he went on the voyage of the beagle (but we always see the "old Darwin" image asociated with him)


May 8, 2020
    11:16 AM
    from VKOLLMAR to everyone:
marilyns eye is a coke bottle


May 8, 2020
    11:16 AM
    from VKOLLMAR to everyone:
and the white in the lip


May 8, 2020
    11:17 AM
    from Michael Barthelmes to everyone:
Good eye! (no pun intended)


May 8, 2020
    11:20 AM
    from VKOLLMAR to everyone:
nice ABT!


May 8, 2020
    11:25 AM
    from VKOLLMAR to everyone:
i noticed his therefore was implied not stated. when is that appropraiate to do? 


May 8, 2020
    11:30 AM
    from Evelyn Wight to everyone:
@VKOLLMAR - re the coke ad, reminds me of a book I read years ago called 'subliminal advertising' 


May 8, 2020
    11:30 AM
    from Evelyn Wight to everyone:
Does that mean Chrighton changed his mind and was no longer a climate denier?


May 8, 2020
    11:31 AM
    from Albertha Joseph-Alexander to everyone:
I am trying to understand how narrative selection can be used to explain the diffrences in culture within and between countries?


May 8, 2020
    11:32 AM
    from Julie Claussen to everyone:
Wionder how Niel Degrasse Tyson or Bill Nye do on narrative structure


May 8, 2020
    11:32 AM
    from Evelyn Wight to everyone:
Some things blow up even if they have horrible messaging/structure:  Plandemic......


May 8, 2020
    11:33 AM
    from Albertha Joseph-Alexander to everyone:
Is the use of logline a part of narrative selection in entertainment? for Michael and/or Randy


May 8, 2020
    11:35 AM
    from Evelyn Wight to everyone:
understatement 


May 8, 2020
    11:35 AM
    from Albertha Joseph-Alexander to everyone:
Is the use of logline  a part of narrative selection process  in the entertainment industry? for Michael and/or Randy


May 8, 2020
    11:36 AM
    from Cathy Richter to everyone:
previously when I would hear," but why does this matter" from reviewers or higher-ups, I would take it kind of as an attack, like they were saying lake trout don't matter to them. but now i get that I wasn't making my main point clear, not that my main point was being rejected


May 8, 2020
    11:36 AM
    from Dean Pentcheff to everyone:
Heidi — what would be your pitch to trained communications people to pull them into either Story Circles or this "Course"? I'm asking because I'm doing those pitches in our natural history museum world.


May 8, 2020
    11:37 AM
    from Lianne Allen-Jacobson to everyone:
I recently enjoyed the second season of HBO's Westworld, and I've been thinking that it was a great example of DHY/miniplot. But, I just noticed that the original book was writen by Crichton (king of ABT). Assuming the book was written the same way, does this fit with Randy's argument that everyone has to practice at ABT? This was one of his first books, and the show is not nearly as popular as Jurassic Park or HBO's GOT. 


May 8, 2020
    11:38 AM
    from Jen Martin to everyone:
Is there any way for those of us outside the US to take part in Story Circles training?


May 8, 2020
    11:39 AM
    from Liz Foote to everyone:
Hi Jen - yes, we have run Story Circles groups in Australia, New Zealand, & Europe - definitely email us


May 8, 2020
    11:39 AM
    from Jen Martin to everyone:
Great! Thanks Liz :)


May 8, 2020
    11:39 AM
    from Cara Laasch to everyone:
When will the next Story Circles in the US? 


May 8, 2020
    11:40 AM
    from Lianne Allen-Jacobson to everyone:
ah, ok. thanks for the correction! I wasn't reading the wiki page carefully :)


May 8, 2020
    11:41 AM
    from Cara Laasch to everyone:
Heidi - are you offering any comms training to your scientists? (I work at NSLS-II at Brookhaven Lab and I am curious if your scientists are open to learn more about communication)


May 8, 2020
    11:42 AM
    from Dean Pentcheff to everyone:
Oh crap. We are in so much trouble... 


May 8, 2020
    11:42 AM
    from Julie Claussen to everyone:
LOVE IT!


May 8, 2020
    11:43 AM
    from Albertha Joseph-Alexander to everyone:
Park, so you are saying that the encounter with ABT helped to make systematic, the process of finding the best brand story?


May 8, 2020
    11:44 AM
    from Dean Pentcheff to everyone:
"False memories" is such a fascinating hook, can that be in the "AND" section to pull me in? or in the BUT?


May 8, 2020
    11:45 AM
    from Elizabeth Stulberg to everyone:
Seems to me that "concepts, such as personality traits can be used for different goals" is part of the AND section.


May 8, 2020
    11:45 AM
    from Park Howell to everyone:
Albertha, the ABT helped me cut to the chase quicker in finding the core truth for a client. Secondly, by teaching the client the ABT it makes them HAVE to focus on their customer and place them at the center of the story. Then, really focus on the problem they solve for their customer in the THEREFORE. Lots of times clients just want to focus on waht the make (features & functions) when their story is really about what they make HAPPEN in people's lives. The ABT forces them into thinking this way. 


May 8, 2020
    11:46 AM
    from Kyle Ferguson to everyone:
im not sure what you mean by concepts in memory, so do goals, personality traits impact memory?


May 8, 2020
    11:47 AM
    from Ludmila Nunes to everyone:
Elizabeth, I agree, it's also part of the ordinary world


May 8, 2020
    11:47 AM
    from Dave Cannon to everyone:
Chinook salmon


May 8, 2020
    11:47 AM
    from Eric Haney to everyone:
Main character: key factors


May 8, 2020
    11:48 AM
    from Kyle Ferguson to everyone:
develop solutions to ensure a stable population of Chinook salmon?


May 8, 2020
    11:48 AM
    from Liz Foote to everyone:
I see this patern a lot with our groups...important concepts that don't get introduced until the end


May 8, 2020
    11:48 AM
    from Albertha Joseph-Alexander to everyone:
I thought the main character is the salmom?


May 8, 2020
    11:48 AM
    from Ludmila Nunes to everyone:
Dean, I struggled with that because false memories is what will "give us the answer" to our question, maybe arranged ina different form, it could be an AND because it's the catchier part


May 8, 2020
    11:48 AM
    from Park Howell to everyone:
A client will often take 10 minutes to tell me about their problem. I will listen attentively and the say, "Hears what I heard." Then I will repeat their problem with a concise ABT and it blows them away. It's like a magic act. They usually respond, "Whoa, you just explained it better than I did. You listened! What do we need to do next?" The ABT is a powerful tool for listening, too.


May 8, 2020
    11:50 AM
    from MacMini2 to everyone:
hungry people


May 8, 2020
    11:50 AM
    from Liz Foote to everyone:
Park - that point about listening is great, and so true...for instance when I'm at conferences and trying to live-tweet stuff 'm always trying to listen for the ABT, especially the "so what" part to share (unfortunately it's not always clear!)


May 8, 2020
    11:50 AM
    from Tanya Wilkins to everyone:
Heeeeey ... another food waste peep!


May 8, 2020
    11:50 AM
    from Julie Claussen to everyone:
food waste?


May 8, 2020
    11:50 AM
    from Dean Pentcheff to everyone:
Ludmilla — could be. One other perspective I'm not sure of is whether by  not-static memory you're implying changes in the memories, or (because memories may be parts of different sets of goals), their relationship is not static.


May 8, 2020
    11:51 AM
    from Evelyn Wight to everyone:
@MacMini2 I thought that too


May 8, 2020
    11:52 AM
    from J Chris Pires to everyone:
I started tweeting talks at conferrencess as a way to LISTEN and summarize the talks (as Liz Foote just said)


May 8, 2020
    11:53 AM
    from Albertha Joseph-Alexander to everyone:
How does arable land link to food waste and yield? Link can be stronger in the and section.


May 8, 2020
    11:53 AM
    from Evelyn Wight to everyone:
Do we ALWAYS want to outline a pleasant ordinary world as a starting point?   


May 8, 2020
    11:53 AM
    from Ludmila Nunes to everyone:
Dean- I cut the jargon, but what I emant is "semantic memory networks are seen as static" menaing that the activation varies but the connections between concepts are static


May 8, 2020
    11:53 AM
    from Julie Claussen to everyone:
Agree with Alberthe - there is a disconnect between available land and food waster


May 8, 2020
    11:54 AM
    from Dean Pentcheff to everyone:
Evelyn — that harks back to the discussion a week ago about handling the doom-and-gloom approach in environmental work.


May 8, 2020
    11:54 AM
    from MacMini2 to everyone:
we need some fMRI on "but"


May 8, 2020
    11:55 AM
    from MIchael Backes to everyone:
No, I don't know if that's not true or not...


May 8, 2020
    11:55 AM
    from Dean Pentcheff to everyone:
Ludmilla — see if I understand: so networks of memories are static, and memories themselves are also (in a sense) static, but different networks activate different sets of memories. Am I close to target?


May 8, 2020
    11:55 AM
    from Evelyn Wight to everyone:
Dean - yes, I'm struggling with that. Nothing is fine in the ordinary world. 


May 8, 2020
    11:56 AM
    from Robert McLachlan to everyone:
wow


May 8, 2020
    11:56 AM
    from Albertha Joseph-Alexander to everyone:
Kyle - The word 'healthy' speaks to phytosanitation, however this may not be the main area of research?


May 8, 2020
    11:58 AM
    from Ludmila Nunes to everyone:
Dean, no, memories themselves are not seen as static, that's why we can use false memories to study the networks. the idea is that if you memorize the same words, I should be able to predict which false memories you will have; what I did was showing that if I change the processing goal, I can predict different false memories, indicating that the semantic networkd (connections between concepts) change as we set different goals (it's a very complex idea, thinking about it in ABT terms made me realize its complexity even more)


May 8, 2020
    11:58 AM
    from Albertha Joseph-Alexander to everyone:
Carolle do you have a specific example of what you thought and believed?


May 8, 2020
    11:59 AM
    from Julie Claussen to everyone:
It is very human and relevant.  Agree with Randy I like some of the details in the BUT -


May 8, 2020
    11:59 AM
    from Dave Cannon to everyone:
How can you get that powerful moment out in a concise statement without it sounding like a bragadocious Trumpism?  


May 8, 2020
    11:59 AM
    from Elizabeth L Mclean to everyone:
Hats off for Carolee!!!!


May 8, 2020
    11:59 AM
    from Lianne Allen-Jacobson to everyone:
Way to go Carolee!! Very inspiring!


May 8, 2020
    12:00 PM
    from Allyson Gantt to everyone:
Question: I still don't think I understand what you mean about the difference between story and narrative. 


May 8, 2020
    12:00 PM
    from Evelyn Wight to everyone:
Yay Carolee! 


May 8, 2020
    12:00 PM
    from Tanya Wilkins to everyone:
Carolee -  check out Climate Outreach in the UK too, they have some great resources


May 8, 2020
    12:00 PM
    from Dean Pentcheff to everyone:
Ludmilla — wow. Very cool (the substance), and fascinating. But, you're right: complex. Which gives you a big challenge to enclose it in an ABT. Thinking of my own struggles with it... my statements get stronger the more I strip out of them. I'd love my audience to learn more, but stripping my point down to the one simplest (without being simplistic!) core helps a lot.


May 8, 2020
    12:01 PM
    from Albertha Joseph-Alexander to everyone:
Carolee keep a journal of your journey.


May 8, 2020
    12:01 PM
    from Ludmila Nunes to everyone:
Dean, that's very helpful advice!


May 8, 2020
    12:01 PM
    from Albertha Joseph-Alexander to everyone:
Happy Mother's DAY


May 8, 2020
    12:01 PM
    from Liz Foote to everyone:
thanks for the Qs everyone, and be sure to fill out the survey on conencting if you haven't already!


May 8, 2020
    12:02 PM
    from Mike Strauss to everyone:
That's the amazing thing about a clear narrative. To get it you often need to simplify it, but what happens is that the audience understands your points more deeply. So "less is more."


May 8, 2020
    12:02 PM
    from MacMini2 to everyone:
nice work Randy and everyone.


May 8, 2020
    12:02 PM
    from Matthew David to everyone:
And once again, if you want return to take the class again, here's the link:  http://storycirclestraining.com/the-abt-framework-course-returning-participants/


May 8, 2020
    12:02 PM
    from Park Howell to everyone:
Thanks, everyone.


May 8, 2020
    12:02 PM
    from Liz Foote to everyone:
https://forms.gle/nvdKaWGR8uP9R6JP8


May 8, 2020
    12:02 PM
    from Albertha Joseph-Alexander to everyone:
Liz is this a new form?


May 8, 2020
    12:02 PM
    from Robert McLachlan to everyone:
Carolee, your point about how people 


May 8, 2020
    12:02 PM
    from Liz Foote to everyone:
no, same form


May 8, 2020
    12:03 PM
    from Robert McLachlan to everyone:
"glaze over" is really important. I think that is where the ordinary world sectino comes in, the idea is that the audience is primed to be sympathetic and is then more willing to go along the journey with you.


May 8, 2020
    12:03 PM
    from Robert McLachlan to everyone:
BUT it is hard to put into effect. I get the most positive feedback from people who are already sympathetic to what I am trying to say.


May 8, 2020
    12:04 PM
    from Robert McLachlan to everyone:
THEREFORE...


May 8, 2020
    12:04 PM
    from James Spencer to everyone:
Please post that handy graphic on the next course, so I can spread the word easily. Thanks! Great stuff!


May 8, 2020
    12:04 PM
    from Albertha Joseph-Alexander to everyone:
Heidi - How does the upside funnel of writing an article for the newspaper link to use of the ABT framework?


May 8, 2020
    12:05 PM
    from Matthew David to everyone:
Sure James, here's a link to the graphic:  http://storycirclestraining.com/wp-content/uploads/2020/05/ABT_Course-smaller-rez-8-1024x738.jpg


May 8, 2020
    12:05 PM
    from Robert McLachlan to everyone:
I enjoy reading comments on newspaper climate articles even though they are kind of appalling. People latch onto the tiniest and most irrelevant details in order to push their barrow. My hope is that an ABT structure will prevent this to some extent.


May 8, 2020
    12:06 PM
    from carolee bol to everyone:
Sorry Randy, meant that comment for everyone. LOVE Climate Outreach. And really appreciate that they release new versions based on new research. Also so many books on how the brain works differently between conservatives and liberals. Thanks for the comments. Yes realized I sounded a bit Trumpian - didn't mean that :) I do want to connect with them on these topics of environmentalism but with another name (not climate change for example) and using story. Everyone cares about clean water and clean air - it's proven to be a good starting point. Lots to do, lots to learn, glad to be part of this new group!


May 8, 2020
    12:06 PM
    from James Spencer to everyone:
Thanks, Matthew!


May 8, 2020
    12:07 PM
    from Dean Pentcheff to everyone:
Looking at the posted questions & answers is really important and informative, but disorganized nitwits like me forget to do it if we're not reminded, so it would be helpful if the subject of the "Session Reminder" you send out was also a poke to remember to read the Q&A. Thanks!


May 8, 2020
    12:08 PM
    from Matthew David to everyone:
Good idea, Dean.


May 8, 2020
    12:09 PM
    from Liz Foote to everyone:
Albertha- good q- we'll address that now on our team call


May 8, 2020
    12:09 PM
    from Evelyn Wight to everyone:
When is the last class for this session?


May 8, 2020
    12:10 PM
    from Evelyn Wight to everyone:
And please schedule that team call ASAP so I can plug it into my calendar. I am on Zoom constantly these days......


May 8, 2020
    12:11 PM
    from Liz Foote to everyone:
11th is our last class


May 8, 2020
    12:12 PM
    from Albertha Joseph-Alexander to everyone:
Hi Evelyn you are zooming a lot like myself.


May 8, 2020
    12:14 PM
    from Matthew David to everyone:
One minute warning for chat closing, everyone.

